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FAX-ON-DEMAND: 
Attached to some Golden Info 
messages are associated FAX 
documents. These messages are 
indicated with this symbol ( ), and 
precede the message title. The 
message will first provide you with 
audio information and then give the 
option to receive the related FAX. You 
may skip the audio message and go 
directly to requesting the FAX 
document by pressing the star key 
on your telephone. 

Welcome to Golden Info, the City of Golden’s 24-hour automated service providing you with recorded 
information about community programs, services, and resources. This service is not intended to replace 
person-to-person contact, but rather to offer you the convenience of information 24-hours a day, 7 days a 
week. 
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Hearing Impaired: 

Customers with TDD/TTY 
(text telephones) may   
access all information on 
this system by calling   
303-215-8862.

How to use Golden Info:
Have paper and pen or pencil handy to take notes.  

Using a touchtone telephone, simply dial 303-215-8882 then enter the 4-digit 
code for any of the more than 400 messages listed in this brochure. You may 
enter a code at any time. To hear a new message just enter the next desired 
code. You can access up to 4 message and fax documents per call. To exit 
Golden Info simply hang up.  Note: These topics are also available online at 
www.cityofgolden.net/info.

If you have a life-threatening emergency, please call 911 
directly for immediate person-to-person assistance. 
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